
Overview



• enroll/make payment

• print an identification card

• view a summary of benefits

• view HIPAA Policy

• access to insurance forms

• verify or waive coverage

• search for a provider

• claim procedure information

• check the status of claims

• special insurance instructions

• access to the school/health center’s  website

• provide feedback

For Students: Our web based Student Insurance Portal allows students hands-on 

access to…



AIP International offers a tailored Student Insurance Website

for each College/University where our services are provided.  

Our web based Student Insurance Portal provides 

modern trouble-free links that allow students and 

School Administrators to have worldwide access

to insurance information 24 hours a day.

This service is complimented by live experienced 

staff who answer our phones during regular 

business hours of 7:00 am to 7:00 pm Monday 

through Friday, Central Standard Time.

AIP International, Inc. has specialized 

exclusively in student insurance for 

nearly (40) years.



Students are able to access the website by 

visiting us online at 

www.AIPStudentInsurance.com or by visiting 

their specialized student insurance website.

Active student insurance websites, such as 

www.TAMUInsurance.com is hosted and 

maintained by AIP International.

• Worldwide Access

• 24 hours a day

AIP International, Inc. has specialized exclusively 

in student insurance for nearly (40) years.

http://www.aipstudentinsurance.com/
http://www.tamuinsurance.com/


Option 1.

School handles the waiver, and provides insured 

roster to AIP: The School provides a (via email or 

through our secure site) LIST of eligible students 

who have not provided proof of coverage to the 

School. This list should be in Excel format and 

must include the student’s first and last name, 

student ID number, date of birth, address, phone 

number, and email address. This list is 

immediately downloaded into our database with 

premium charged for the plan and term 

selected. Each student on the list is insured from 

the selected term’s effective date (regardless of 

when list and premium are received from the 

School). AIP invoices the School for premium due.

Three Student Insurance Waiver Process Options



Option 2.

Waiver handled by AIP for School. The School provides AIP with a list of ALL 

eligible students in an Excel format (must include the student’s first and last 

name, student ID number, date of birth, address, phone number, and email 

address).  A deadline date for submissions of waivers by students is assigned 

by the School. The students are advised by the School via letter or email that 

all students are required to have health insurance and the deadline date of 

waiver submission. If the student does not have health insurance, they will be 

charged for the health insurance premium along with their tuition and fees. If a 

student has health insurance, they are advised of minimum coverage 

requirements, and they are advised to go to their school insurance website 

(created and hosted AIP) and complete a waiver form, providing information to 

AIP on their existing insurance policy, by a specified deadline date (the 11th 

class day is typical). As students go to the website to waive the coverage, 

their waivers are reviewed to determine minimum coverage standards have 

been met, and if so, the student is removed from the list of insured by AIP. A 

copy of the waiver is sent to the School as the waiver is completed (real 

time). A copy of the waiver attaches to the student’s record in the AIP 

database. Following the deadline for submission of waivers, AIP invoices the 

School for the semester premium for each student who has not submitted a 

waiver. Each student is insured from the semester effective date (regardless 

of when premium is received from the School).

Three Student Insurance Waiver Process Options



Option 3.

PIN# Enrollment: Students are advised by School 

to go to their student insurance website.  With 

their PIN#, students are able to enroll by entering 

their demographic information into our database.  

Coverage is effective on the date of the specified 

term and students can retrieve their Insurance 

Identification Card immediately upon entering 

their demographic information.  At this time 

Students are not required to submit premium 

payment.

Note: This procedure is used for instances where the School has students who need to purchase Insurance coverage from AIP, but the school does not want to 

provide a master Excel listing with demographic information to AIP. AIP provides the school with a listing of PIN numbers to distribute to the students.  

The schools determines the term of coverage each students will be required to purchase as well as the PIN# enrollment deadline. The charges 

for the premium payment are added to the student’s tuition and fees . AIP invoices the schools for each student’s premium of the specified term 

selected.  The School submits payment to AIP. Each student is insured from the term’s effective date, regardless of when premium is received 

from the School. 

Three Student Insurance Waiver Process Options



Student Insurance Identification Card

Student Insurance Identification Card:  Students have the 

ability to retrieve a temporary copy of their insurance 

identification card on the web.  The ID cards are available 

immediately by using the Enroll/Make a Payment System or via 

the PIN# Enrollment Process.

Once the students have entered their personal information the 

ID Card and transaction history will be displayed on the 

screen (see below).

All students will receive a  permanent Student Insurance 

Identification Card upon enrolling in the school’s insurance 

plan.  Students may call our office at 800-452-5572 or email us 

at office@aipstudentinsurance.com to request a permanent 

card anytime throughout the policy year.

mailto:office@aipinternational.com


GIVE THEM FINGER TIP ACCESS…to all of the information they will 

need regarding insurance.

More Links and Useful Information



Claim Procedures and Forms



Submit/Check Status of Claims Online



Other Online Services



Insurance Basics: Terms and FAQ

Online Student Health Fair

More Links and Useful Information

Insurance Basics: Terms and FAQ: We have 

created an online portal that allows students to 

learn insurance terms and definitions.  This portal 

also provides information on Drug Interaction and 

Frequently Asked insurance Questions.

Online Student Health Fair: On the web students 

also have the ability to surf some of our favorite 

information sites regarding Women’s and Men’s 

Health, Charity Organizations, Animals and the 

Environments, or other sites just for fun.

Students are able to refer sites or make suggestions 

or other sites that they feel may be of interest to 

other students.

Similar to the Health Fairs hosted on campus this 

online tools allows finger tip access to information 

from across the world.



Dental, Vision & Pharmacy Options

Note: To maximize coverage, you can visit a provider and 

use the Discount Card along with the Dental Insurance 

Plan.  By doing this you will reduce your out of pocket 

costs.  Please use the provider directory for best 

discounts.

• Coverage Available up to age 65

• No deductibles or maximum

• No Waiting periods

• No pre-existing conditions excluded

• No claim forms to fill out

• Does not conflict with any existing insurance

• PPO Network-Over 100,000 participating providers nationwide

• Up to $2,000 annual maximum

• Three plan design options

• No enrollment fee-Monthly payment option

• No waiting periods for most services

• PPO Network – Freedom to use dentist of your choice

Optional Dental and Vision Insurance Plan

Optional Dental, Vision and Pharmacy Discount Card



Students have the ability to provide us with 

feedback by visiting us on the web to 

complete the Student Insurance Survey.

The survey allows them to submit 

comments, concerns, or suggestions 

regarding their insurance benefits, the 

student insurance website or services 

rendered by AIP International and the 

claims office.

PROVIDE US WITH FEEDBACK!

Students have the ability to contact us via email 

from the web.  By emailing us you can ask 

questions or follow up on pending issues.

To prove our commitment to you, one of our 

dedicated Customer Service Representatives will 

follow up with you before the end of each business 

day.



For School Administrators: Our web based Student Insurance Portal allows 

School Administrator's access to…

• request login information

• view information regarding plans/service offered

• view eligibility for insured student

• print an identification card of an insured student

• search for a provider

• claim procedure information

• check the status of claims

• provide feedback (Contact us via email)

• online insurance/document management

• upload and download files

• view invoices

• manage waivers

• request email blasts to students

• view summary of benefits

• access insurance forms

• view sample mail/email solicitations



Allow AIP International to service your College/University.  We can act as your 

Personal Insurance Administrative Assistant, making insurance information readily 

available to you via our secure insurance/document management system.

Would you like a Student Insurance Assistant?



Would you like a Student Insurance Assistant?

Allow AIP International to 

service your 

College/University.  We can 

act as your Personal 

Insurance Administrative 

Assistant, making insurance 

information readily available 

to you via our secure 

insurance/document 

management system.
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•   Identifies length and number of calls 

taken by each Customer Service Representative.

• Shows calls answered/unanswered and ring times by 

time of day.

• Shows number of rings before calls are answered

• Identifies heaviest call volume times

Phone Reporting System



28085 Ashley Circle, Suite 201

Libertyville, IL 60048

Call us at: 800-452-5772

Email us at: office@aipstudentinsurance.com

Visit us on the web at:

www.AIPStudentInsurance.com

For questions and more information regarding 

our products and services, please contact us at:

mailto:office@aipstudentinsurance.com
http://www.aipstudentinsurance.com/

